
Company Agency 
Call 

Client 
Call 

Client Tools  Pay OnLine One Time or Account Set Up 

        
        
American 
Collectors 

800-257-
5758 

888-
203-
0035 

https://secure.americancollectors.com/Home/Login  

      Account Set Up 
        
American 
Modern  

800-543-
2644 

800-
543-
2644 

https://my.doculivery.com/External/AMIG/Login.aspx  

      One Time or Account Set Up Plus Mobile Account 
        
ASI American 
Strategic  

866-274-
8765 

866-
274-
8765 

https://auth.americanstrategic.com/core/login?signin=4b48add
1b6adc63c60ae2e8738a363d1  

      Account Set Up  
        
        
Auto Owners 800-288-

8740 
800-
288-
8740 

https://customercenter.auto-owners.com/cp/login  

      One Time or Account Set Up  Plus Mobile App 
        
Berkshire 
Hathaway 

877-680-
2442 

877-
680-
2442 

https://expresspay.bhhc.com/policyselection.aspx  

      On-Line Access for Auto Policy Only ; email needs to be on 
account. Have client call and customer service sends link. 

        
        
Bristol West 855-319-

7763 
888-
888-
0080 

https://www.bristolwest.com/  

       One Time or Account Set Up      
        
Chubb 866-324-

8222 
800-
682-
4822 

https://www.chubb.com/securePersonalContent/ng/reg/#/logi
n 

  Option 1 
then 2 

  Account Set Up Plus Mobile App 

        



CNA 
Western 
Surety 

800-331-
6053 

800-
331-
6053 

http://onlinepay.cnasurety.com/  

      Can pay without registering.  No American Express 
        
Encompass 800-262-

9262 
866-
430-
2916 

https://consumers.encompassinsurance.com/bill-pay/login  

  option 1, 
1, 2 

Autom
ated 

Account Set Up  

        
        
Foremost 800-532-

4221 
800-
532-
4221 

https://foremost.com/payonline/  

      One Time or Account Set Up 
        
Guard 800-673-

2465 
800-
673-
2465 

https://policyholder.guard.com/access  

  Option 
for 
Billing 

  One Time or Account Set Up 

        
Grundy 877-438-

7459 
877-
438-
7459 

https://www.phly.com/Home/Index.aspx  

      Top right corner, click Log In to My PHLY and select register 
now. Choose Button for insured. 

        
Hagerty 800-747-

5348 
800-
922-
4050 

Call Hagerty with insured's e-mail and they will send link to set 
up on-line account 

      They automatically send the link with new clients that provide 
an e-mail address. 

        
        
        
Hartford 
Commercial 

877-853-
2582 

866-
467-
8730 

https://www.thehartford.com/business-insurance/customer-
service 

      One Time or Account Set Up 
      Same Customer Service # for clients enrolled in service center or 

not. If not in service center only billing assistance. 
        
        



Hartford 
Personal 

800-771-
8557 

800-
624-
5578 

www.thehartford.com    Client Chooses My Account and 
Registers for Auto or Home 

      AARP Personal Lines  Policy # starts with 55 AARP Policy 1-800-
423-6789 Billing and Other CSR Functions 

        
Imperial IPFS 800-217-

7927 
800-
217-
7927 

https://www.ipfs.com/ 

      Across the top Register then call for Web Access Code/ Agent 
can do this for the client 

      Account Set Up and Mobile App 
        
IPC Genesee 678-578-

6600 
678-
578-
6600 

https://inspayco.com/  

      IPC New System 
        
JJPF Johnson 
& Johnson 

800-868-
5573 

800-
868-
5573 

https://www.jjins.com/financing/  

      One Time or Account Set Up 
        
Liberty 
Mutual 

800-962-
7132 

800-
962-
7132 

www.mybusinessonline.libertymutual.com  

      Account Set Up 
        
Markel/First 
Comp 

888-500-
3344 

888-
500-
3344 

portal.markelinsurance.com 

      One Time Payments  Account Set Up  
        
Mercury 800-987-

6000 
800-
503-
3724 

https://cp.mercuryinsurance.com/cas/login?service=https%3a%
2f%2fcp.mercuryinsurance.com%2fcustomer%2f  

      One Time or Account Set Up  Plus Mobile App 
        
National 
General 

877-468-
3466 

877-
468-
3466 

https://www.mynatgenpolicy.com/  

      One Time or Account Set Up 
        
NCCI 800-622-

4123 
  No real csutomer service options.  Billing only on inception. 

        



North Point 
Underwriters 

800-669-
3905 

  http://www.npu-inc.com/ 

      Insured Pay Direct Bill Policies 
Also 
Financing 
with 

      

High Shoals 
Capitol 

800-624-
6308 

800-
624-
6308 

https://highshoalscapital.pfcinternetpmtplan.com/en/insured/l
ogin 

        
        
        
Philadelphia 877-438-

7459 
877-
438-
7459 

https://www.phly.com/Home/Index.aspx  

    Opt 1 Top right corner, click Log In to My PHLY and select register 
now. Choose Button for insured. 

        
        
        
        
Progressive 877-776-

2436 
800-
876-
5581 

https://account.apps.progressive.com/access/login?cntgrp=A  

      One time or Account Set Up Plus Mobile App 
        
        
RLI 800-645-

2402 
800-
645-
2402 

https://rlisurety.rlicorp.com/Payments/Bond/Search  

    833-
241-
1612 

This # is automated attendant 

        
        
Safeco 877-566-

6001 
800-
332-
3226 

https://customer.safeco.com/accountmanager/Login/login.aspx
?OriginalURL=/accountmanager/billing/payment  

      One Time Payment not Available  Account Set Up  Plus Mobile 
App 

        
Siuprem 800-925-

2546 
800-
925-
2546 

https://site.siuprem.com/make-a-payment/ 

      One time or Account Set Up Plus Mobile App 
        



Southern 
Mutual Ch 

800-922-
5332 

800-
922-
5332 

https://www.smcins.com/login.aspx  

    Payme
nt Only 

Account Set Up    *User Name is Customer Number 

        
        
State Auto 833-724-

3577 
833-
724-
3577 

https://www.stateauto.com/myaccount  

      Account Set Up   Plus Mobile App 
      https://www.stateauto.com/paynow  (One Time Payment)  

        
Travelers 800-842-

8574 
800-
550-
7716 

https://www.travelers.com/pay-your-bill?lob=pi 

      One Time or Account Set Up 
        
Utica 800-598-

8422 
800-
598-
8422 

www.uticanational.com  

      Scroll down to Customer Care Center. Client can set up account 
or do a one time payment 

        
        
        
US ASSURE 855-872-

7787 
855-
872-
7787 

bill.usassure.com 

      One Time or Account Set Up 
 


