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Overview: -

Change request processed by agencies are assigned to Marble Box for follow up and verify if the
change has downloaded yet and the same needs to be exact as per the change request document.

TAT for this Task: - 48

1. Agency will assign a CHGC activity to MB to process the endorsement.

CHGC Activity in EPIC

(At Home - a X
Fle Edt Acas loate Actons OnDemand Access Liks myEpic  SMS el

APPLIED

P Q Y

lnt =

myEpic
S, accounts Activities - All Open Activities Customize View  Select Columns
[l orry e e oo
Reports/Marketing Jacob Blalock Normal 220/2023 BLALOCIAD1 ApcL
Eﬁ Procedures & Cindy Erbe... Normal 4/19/2023 CBNCAKE-01 APCL
Vs Exterminating, LLC Normsl 411/2023 WESCEXT-01 cHee |

% configure Tichad Mdone Tormal TR TALONEMADL BeAN
&° Utites chae Hlone Normal sy MALONEMADT = |
@ Emai Marina Correa De Pugiese  Normal 418/2025 CORREOMAOL oA

Poi reinstatement downloaded AUTO Progressive Jose Martinez Gonzalez & Normal 4/18/2023 MARTINIOO2 DREL
©) Renewals Manager

eDx 442031 AUTO Mark & Wendy Behrens Nermal 4/18/2023 BEHRENMAD1 EDOC
B Marketing AUtomaton | | oo, sossan e sop Sprted Boutques LLC 8:5p.. Normal sy sPrREOLO1L eoc
[=] Leads Inbox . | | NEwmusLImQ20096673/6/202318 Top SheffEvents, LLC Normal 4/12/2023 TOPSHEL-01 MMKL

i | | Requote Personal Lines auto Map &Heena Patel 4f21/2023 PATELALOOL RQUO

Requote PersonlLines. home Alap &Heena Patel 2y202 PATELALOD Rouo

Reguote Personal Lines home Carless &Deborah Eller 4f20/2023 ELLERCADO1 RQUO

Requate PersonlLines auto Carless &Deborzh Eler 02023 ELLERCADOL RQuo

Requote Personal Lines home: Brandy and Gary Hoffacker af21/2025 HOFFACERO1 RoUo

Activity at a Glance Activity - Tasks
Report Quick View New/Waiting Notifications
o tems found General unrouted faxes 0 new iter o tems found
Suspended workflows 0 new iter
TSRS TRRSERRESRE RS

2. Open the CHGC activity and go to the attachment screen (Access - Attachment) to
pullthe change request form. If there is no change form, then copy the change detail
mentioned in the activity note section in a notepad to check change accuracy with
EPIC and endorsement document.

WESCEXT-01 - Wesco Exterminating, LLC
Edt  Amas  Home  Locate  Actons

Feal-Tme  OnDemand  Access

ik groy SROTEL

4/6[2023 10:34 AH - BWHITTLE
4/18/300% 9:01 AM - PRAOCESSE

03807677

= Yes Seryong Centacts

Further Actisns | Closed

hamz  Wesco Exterminatng, LLC Contactwiz [Phone (705) 778-7335

C, Fnd
Taeck 22-23 BAUT endt off 4/5/2023, added wehicke 2008 FORD FL50 WINS IFTRF 127 1ENE2S 155, AF $176.00.

Document attached,

c | Co: 2032 Acplied Svstems. T, [rsured Active |
___
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endorsement has been downloaded or not from the service summary.

Now go to the policy screen and select the appropriate policy. Confirm whether the
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Areas  Home  lacate  Actions

RealTime  On Pemand
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4.

Policy term
Endorsement effective date

Changes in the policy

Any additional or return premium.
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5. We need to make a note and close the activity._

Detall | Tasks | Further Actions | Closed

Detail
Follow up/Start [4/11/2023 at Issting company | PROGR1 Progressive
End at Premium payable |CA PROGR1 Progressive
Reminder at Amount |CL Auto 0.00

Who to Contact

Mame | Wesco Exterminating, LLC Contact via |Phone (708) 7787335
Notes view All Notes
57 Search where Notes | v | Contains |« 4, Find
@ | entered On Entered By| Access Task 22-23 BAUT endt eff 4/5/2023, added vehicle-2006 FORD F150 VIN# 1FTRF12216NB28 155, AP $176.00.
4/11/2023 11:10 AM PROCESS1 Public -
4/6/2023 10:31 AM BWHITTLE  Public
4/6/2023 10:24 AM BWHITTLE  Public

Active Account Balance: §0.00 BRADLOS_PROD 0.30s ACTDETL

lied Systems, Inc. Insured

6. If the endorsement is not downloaded, then we need to extend the follow-up date for the next 30
days along with a note.

A RATHTTTLE Aconciztinn  Dolims - BALIT _ 02@0TETT

, Add a Mote

Access level |Public -

Endorsement is not downloaded yet; hence the follow-up date has been extended for the next 30|days.

al
al

a

s e [N

7. On the follow-up day, if the endorsement doesn’t download (Current & Renewal term), then we need to
add a note to the CHGC activity and switch back the activity to the CSR (Brooke Whittle) on the
same day.

Add a Mote

Access lewvel |Public -

Please note that the endarsement is not downloaded yet.

— B[ o ]

| 0.57s | acTHOTE
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Code CHGC Priority | Normal v

Description |CL 4/5/2023 add Ford F-150 w/ tank vin ending 8155 03807677 PROGR 1

Who/Owner (8) Employee () Work group WHIAD1 = | Brooke Whittle SMS o

Entered 4/6/2023 10:24 AM - BWHITTLE Association  Policy - BAUT - 03807677
Lastupdated 4/18/2023 8:58 AM - PROCESS1 Line ID
Attachments Yes Servidng Contacts

Detal | Tasks | Further Actions

Detail
Follow up/Start |4/11/2023 at Issuing company |PROGR1 + | Progressive
End at Premium payable |CA +» |PROGR1 ~ | Progressive
Remindzr at Ameunt |CL AUt | 0.00
Who to Contact

If there is anything that needs to be notified, then keep it open to Brooke Whittle and set the follow-up date on the same day.
Note with mismatches.

A RAAIT T T

Add a Mote

Access level |Public

22-23 BAUT endt eff 4/5/2023, added wehide-2006 FORD F150 VIMNZ 1IFTRF12216ME28155. AP £175.00.

Document attached.

Please note, uninsured motorists property damage deductible $250 has not been downloaded in epic.

| 0.s8s | ACTHOTE

e There will be no change request for some changes like “Paid in full discount”. In that case, we do not need to notify

e Make sure EPIC matches as per the endorsement document. If it doesn’t match, then also notify Brooke through
activity
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Note: If the Change is downloaded in the most recent renewal term. Then the CHGC activity must be
closed for both the recent renewal term and the current term.

In most cases, if the change effective date is close to the Renewal term, then the change will
download to the Renewal term only.

Shown in the below images for reference — Change Downloaded in recent Renewal term 22-23 but
showing as a Submitted stage in 21-22 term.

Home

APPLIED @

Home »  Locate v

locate  Actons RealTme OnDemand Access  Links

Links myEpic Appetite sMs (= Print

Actions Real Time *  On Demand Ac

F¥ Account Detail

<7 Search where - - Q Find
Contacts (et Stadus lescnntion Eifect Saation Rolioutiube TR Rolick Do Policy Dawnloaded Pre.
}, [auTo Renewal 10/15/2021 10/15/2022 ) OWNIN1__Personal | ss,lss.nl
: e 57 e - $5,609.03
*| | HOME Renewal 10/15/2021 10/15/2022 5255649400 D AUTINI  Homeowners $1,529.01
() | HOME Hew Business 02/16/2022 02/16/2023 DO NOT USE-WRONG LINE TYP ) AUTINL  Homeowners
HOME Renewal 10/15/2022 10/15/2023 5255649400 D AUTINI  Homeowners $1,692.60
MBHM New Business 02/16/2022 02/16/2023 5255649401 ) OwNINL  Mobile Home $813.79
6 ttems, 1 policy seld
Owners Insurance IVANS eServicing Policy Inde Claim Inquiry Biling Inquiry Company Website
Policy Detail Line Detail Serviding Cont
Contracted 8l Direct Status REN - Renewal
Effective 10/15/2021 - 10/15/2022 Invoice o Client - Reginald and Sonya... ICO OWNINI - Owners Insurance
g PO Box 525 PE -
Type AUTO - Personal Automobile At CA 30310 PPE  OWNINI - Owners Insurance
Source Comments
sic
NAICS
Balance Agency - $0.00 Balance Agency - $0.00
Primary | Additional
hegnaid and Sonya Hix Service Summary
po Box 525
5 09/29/2022  Endorse/Re... Del 2016 Keystone Camper Sold Submitted 05/10/2022  09/29/2022 Debbie Anderson _ Debbie Andnrsml
3 04/07/2022  Endorse/Re... deleting the 2002 Ford F150 - sold Issued 04/01/2022  04/11/2022 DOWNLOAD Teresa Huff

o, HIXREO0001 - Regineld and Sonya Hix - 2
Fie Edit Areas Home Locate  Actions Links

Real-Tme OnDemand  Access

Real-Tme = OnDemand

SRSV " $5,153.74
[AuTo Renewal 10/15/2022 10/15/2023 5255650700 D OWNINI _Personal Automobile $5,609.0
[ anawal —TeeTT $1,529.0
) | HOME New Business. 02/16/2022 02/16/2023 DO NOT USE-WRONG LINE TYP D AUTINI  Homeowners
HOME Renewal 10/15/2022 10/15/2023 5255649400 o AUTINI  Homeowners $1,692.64
MBHM Hew Business 02/16/2022 02/16/2023 5255649401 ) OwnNINl  Mobile Home $813.7
6items, 1 policy sel
Owners Insurance IVANS eServicing  Polcy Inquiry Y eb
Policy Detail Line Detail In Progress/Suspended Workflows  Servicing Con
Contracted 8l Direct Status REN - Renewal
[P sms History Elf::lwe :n:./’;:/inzz ll:ﬂAlSt[ZO): B Invoice to :’:E:;le :;‘?mald and Sonya.. -:; Z::Ei \;:nen :nsulal\tz
yoe ersonal Automobil sl S F ners Insurance
Source Comments
sic
NAICS
Balance Agency - $0.00 Balance Agency - $0.00
Primary Additional |
reeginald and Scrrya Hox Service Summary
PO Box 525
Alto, GA 30510 v TRrTRET T TSR o T ST CRaeTT—CRSReeT Y TR EY
mﬁm!ﬂ of America 2 09/29/2022  EndorsefRe... Del 2016 Keystone Camper soid Issued 10/15/2022  10/06/2022 DOWNLOAD Debbie And:fsml
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